Scripts for Calling Our Past Prospects – One Weeks Rent Promotion
 

Hi (name), it’s (your name) calling from Prorentals do you have time to speak?
We worked with you in trying to rent out your property at (property Address).

Note: Helpful if you can recall something about the property or them – if you can’t think of anything jump into reach and have a look at the pictures and descriptions for a reminder
The reason for my call is to thankyou for that opportunity and to let you know that we would be very keen to work for you on the management of the property in the future and as such we are offering to pay you one weeks rent if you would be interested in allowing us to transfer the management of you property to our office before the end of the year. 
NOTE: If the property is currently tenanted we will still pay the one weeks rent once the property has been transferred to our office.
Is that something you may be interested in?

Yes 
Great  - We can arrange for the transfer of the property from your other agent quite easily and all we need to do is start arranging it before the 31st of December 2007 *
GREAT, how do you transfer the property?
 1.  Authority to Act upon your behalf:  We already have the signed PAMD Form 20a Appointment of Agent Form for your property, and given your approval can use this to act upon your behalf.

2. We will provide you with a draft letter for you to sign advising the other agent of your decision to transfer the property to our office. We will then send this to your current agent. This is the only contact you will need to have with them about the transfer.

3.  The Termination Period with your Current Agent: As per your Property Management Agreement with your current agent, there will be a 30 - 90 day termination period. We are willing to arrange an immediate transfer by "paying out" the 30 - 90 days worth of management fees (termination fees) to your current agent in return for the immediate handover of the property file. We would do this at no cost to you as a thankyou for the opportunity to manage the property on your behalf. The benefit to you of this is that from your point of view the transfer should be seamless and there would be no opportunity for your current agent to "wind back" the service to you over the usual termination period. 

4.  The Transfer: We will then contact the agent and collect the file including all necessary documentation including Tenancy agreement, condition reports, rental payment ledger, bond forms, application documents etc.

5. Keeping the Tenant in the Loop: Once the file has been collected, we will then contact the tenants to introduce ourselves and advise them of the change of management, issue them with new rental payment details (B-Pay), find out if there are any outstanding issues and arrange a routine inspection of the property.

That sounds great

 O.K then, If I can grab the name of the other agent, I will send you the transfer letter for you to sign so we can get started – Thanks for the opportunity 
* Even if the file is not here in the office but we have got the ball rolling. i.e

-
PAMD signed


- 
Termination letter from owner sent to other agent
 
 
Hi (name), it’s (your name) calling from Prorentals do you have time to speak –  

We worked with you in trying to rent out your property at (property Address).

Note: Helpful if you can recall something about the property or them – if you can’t think of anything jump into reach and have a look at the pictures and descriptions for a reminder
The reason for my call is to thankyou for that opportunity and to let you know that we would be very keen to work for you on the management of the property and as such we are you payment of one weeks rent if you would be interested in allowing us to transfer the management of your property to our office before the end of the year.
Is that something you may be interested in?

No – I have sold the property / moved back in 
No problems, well if you know anyone else (relative or friend) who owns an investment property in Brisbane we would also extend the offer to them of payment of one weeks rent and send you two Gold class movie tickets as a thankyou for referring them – 
YES, my brother has a property he rents out

Ok then, well would it be possible for us to give him a call or send an e-mail or letter to him to let him know about the promotion and see if we can help? 

Option 1

Yes – his details are………..

That’s great we’ll contacting to see if we can help – thank you very much!
----------------------------------------------------------------------------------------------------------------------------

Option 2
No – I’ll get him to contact you 

O.K – we will send you an email / letter with the details of the promotion and how we can assist him with renting the property out or with the easy transfer of the property from the other agent.
Thanks for your support!

Hi (name), it’s (your name) calling from Prorentals do you have time to speak –  

We worked with you in trying to rent out your property at (property Address).

Note: Helpful if you can recall something about the property or them – if you can’t think of anything jump into reach and have a look at the pictures and descriptions for a reminder
The reason for my call is to thankyou for that opportunity and to let you know that we would be very keen to work for you on the management of the property and as such we are offering to pay you ONE WEEKS RENT if you would be interested in allowing us to transfer the management of your property to our office before the end of the year. 

Is that something you may be interested in?

No thanks (not interested but still own the investment property) 

No problems, well if we can be of assistance in the future if the property becomes vacant, we would be more than keen – we still have all of the pictures and the property details from last time and if you like can start promoting the property once the tenants have moved out. 

When does the current lease end?
Jan 08
O.K, I’ll put a note in my diary to call you about 1 month before to see if we can help then.
Great

Also, if you know anyone else (relative or friend) who owns an investment property in Brisbane we would also extend the offer to them the one weeks rent and send you two Gold class movie tickets as a thankyou for referring them

