Scripts for Calling Our Current Tenants 
 

Hi (name), my name is (your name) from Prorentals do you have time to speak –  

The reason for my call is to #1 thank you for your tenancy with Prorentals. The second is to ask you if you happen to own an investment property in Brisbane that may require our property management services. -  
YES
 
Do you mind if I pass on your contact details to Reggae our new business manager so he can call you to see how we can best be of assistance 
THAT’S FINE – (take details) 

 Thanks for that


 
Hi (name), my name is (your name) from Prorentals do you have time to speak –  

The reason for my call is to #1 thank you for your tenancy with Prorentals. The second is to ask you if you happen to own an investment property in Brisbane that may require our property management services. -  
NO

That’s fine do you know anyone else (relative or friend) who owns an investment property in Brisbane 
YES 
Do you mind if I get Reggae our new business Manager to give them a call in regards to that to see if we can be of assistance.
For sure – (take details)   
Also just to let you know that if we are successful in obtaining the management of the property we will send you 2 gold class movie tickets as a thankyou.  



Hi (name), my name is (your name) from Prorentals do you have time to speak – 

The reason for my call is to #1 thank you for your tenancy with Prorentals. The second is to ask you if you happen to own an investment property in Brisbane that may require our property management services. -  
NO
That’s fine do you know anyone else (relative or friend) who owns an investment property in Brisbane – 
NO
No problems, look thanks again for you tenancy and your time. Just to let you know that if in the future you happen to come across someone that you know of that is in need of our property management services and you refer them to us and we are successful in obtaining the management of the property we will send you 2 gold class movie tickets as a thankyou.  

